
Healthy Albertans through excellence in pharmacy practice 
   

 

The Investigator performs preliminary investigations to ensure the protection of the public in accordance 
to the Health Professions Act (HPA), the Pharmacy and Drug Act (PDA), and all other applicable 
legislation that governs the practice of pharmacy. Reporting to the Complaints Director, the Investigator is 
responsive, objective, and transparent during the complaints resolution process. 

Key Responsibilities 

Investigation 

• Perform investigations assigned by the Complaints Director, which include these activities: 
o reviewing complaints referred to investigation; 

o contacting the parties involved and informing them of the complaints resolution process; 

o gathering evidence, conducting interviews, and documenting statements from 

complainants, respondents, and witnesses; and 

o securing all information and materials collected during the investigation. 

• Report any incidents to the Complaints Director which may constitute unprofessional conduct or 

proprietary misconduct under the Acts that govern the practice of pharmacy. 

• Provide an analysis of information gathered in the investigation and preliminary recommendation 
with respect to the allegations and any possible unprofessional conduct or misconduct. 

 

Reporting and information management 

• Provide the Complaints Director 
o monthly status reports during an investigation; and 
o a detailed report, analysis, and preliminary recommendation at the end of each 

investigation. 

• Create, capture, and retain documents in adherence to ACP’s Records and Information 
Management policy. 

 
Hearings 

• Participate in pre-hearing meetings with the Complaints Director and ACP’s legal counsel. 

• Act as a witness when required during hearings. 

 
Other responsibilities 

• Contribute to educational programs or communication initiatives via trends, critical outcomes, and 
key success factors identified through investigations. 

• Provide input into ACP’s complaints resolution process. 

• Participate in individual and group training and development as needed. 
 

About You 

• You’re a strong communicator. You possess excellent skills in active listening, verbal, and written 
communication. 

• You’re well-informed. You have superior knowledge of professional standards, guidelines, and 
the overall legislative framework that governs the practice of pharmacy. 

• You’re a doer. You can initiate and complete projects and assignments both under the 
supervision of others or independently. 
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• You’re analytical. You’re proficient in using various methods of analysis to identify underlying 
issues, able to systematically and thoroughly break down multidimensional problems into 
components. 

• You’re logical. You can solve problems. 

• You’re confident. You make timely and appropriate decisions and recommendations using 
established procedures and escalate issues as needed. 

• You’re fair. You’re open. You’re objective. You demonstrate a high level of integrity. 
 

Qualifications & Experience 

• Bachelor of Science degree in Pharmacy, entry to practice PharmD, or equivalent, and registered 
(or eligible to be registered) on ACP’s Clinical Pharmacist register. 

• Five years’ experience in pharmacy practice. 

• Experience in compliance monitoring, quality improvement of pharmacy practice, and mediation 
techniques will be considered an asset. 

• A valid Alberta driver's licence and a satisfactory driving record. 

• A criminal record check will be required. 
 

An equivalent combination of education and experience will be considered. 
 
The Investigator position is a casual, part-time, one-year contract position. There are no set or scheduled 
hours. We expect the Investigator to complete up to approximately 15 investigations (at an estimated 40 
hours per investigation) per year. 
 
The Investigator will have the flexibility to schedule the tasks required for each investigation around their 
other commitments. There is no guaranteed minimum number of hours for the position—investigations 
will occur as demand dictates. However, the Investigator will not be expected to commit more than 600 
hours in one year. 
  
Travel throughout Alberta will be required and may include overnight stays. The Investigator will be 
reimbursed for mileage and other travel costs as per ACP’s council-approved Expense Claim Policy. The 
Investigator must notify their auto insurer of the use of their vehicle for such purpose and will be required 
to maintain and provide proof of auto insurance. 
 

About us 

ACP is the regulatory body for pharmacists, pharmacy technicians, and licensed pharmacies in Alberta. 
We are responsible for quality pharmacy care through developing and enforcing pharmacy practice 
standards and guidelines. We also ensure only qualified pharmacy professionals are licensed and that all 
pharmacies provide a practice environment that supports quality practice and patient safety. 
It’s a big responsibility. 
 
ACP is a global leader in the advancement of pharmacy practice. Alberta’s pharmacy professionals have 
the broadest scope of practice in North America. You could say ACP is a trail blazer. Our team members 
are collaborative, thoughtful, respectful, encouraging, and committed to quality. In fact, that’s our team 
charter, which was created by our team members. ACP offers competitive compensation and benefits. 
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