
MINUTES 
Council Meeting 

ALBERTA COLLEGE OF PHARMACISTS 
Thursday, November 24, 2011 

Fairmont Hotel MacDonald, Edmonton, Alberta 
 

 
1. Introduction 
 
1.1 Call to Order  
 President Acharya called the meeting to order at 8:00 a.m.  

 
1.2 Roll Call 

Registrar Eberhart called the roll and identified the following members in 
attendance:  
• District 1 – Wilson Gemmill 
• District 2 - Clayton Braun 
• District 3 – Krystal Wynnyk 
• District 3 - Ahmed Metwally 
• District 4 - Kelly Olstad (Vice President) 
• District 5 - Anjli Acharya (President)  
• District 5 - Kaye Moran (President Elect) 
• Vi Becker - Public Member 
• Pat Matusko - Public Member 
• Joan Pitfield – Public Member 
Non-Voting 
• Donna Galvin (Past President)  
• Dr. James Kehrer (Faculty of Pharmacy) (10:00 am-4:00 pm) 
• Tyler Watson (APSA Student Representative)(10:00 am-4:00 pm) 
• Teresa Hennessey (Pharmacy Technician) - Observer  
 
Regrets: 
• District 3 - Chelsey Cabaj 
• Robin Burns (Pharmacy Technician) – Observer 
 
Also in attendance: 
• Greg Eberhart - Registrar 
• Dale Cooney - Deputy Registrar  
• Lynn Paulitsch - Business Manager 
• Karen Mills - Communications Leader 
• Leslie Ainslie - Executive Assistant 
• Ken Soong (Incoming APSA Student Representative) 
• Steven Dennis – Pivotal Research 
• Shauna Young – Ibis Communications 
• Corrine Saad – Ibis Communications 

 
1.3 Invocation 

Krystal Wynnyk read the invocation. 
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1.4 Adoption of the Agenda 

1.4.1 Additions to the Agenda 
1.4.1.1   Decision - To set an appeal date under Section 87 of the 

Health Professions Act (to be considered as agenda item 
2.4.3) 

MOTION: that the agenda be adopted as amended. 
Moved by Kaye Moran/Seconded by Kelly Olstad/CARRIED 
  

1.5 Minutes from Previous Meetings  
 

1.5.1 Council Meeting Minutes – October 5 - 7, 2011  
MOTION: that the minutes of the October 5-7, 2011 council meeting be 
adopted as circulated with the following amendments: 
- Agenda Items 1.4.1.2. and 1.6 – Pharmacists is missing an “a”. 
- Agenda Item 2.1.1 – last sentence should read “5-year action plan”. 
- Agenda Item 2.3.2 – Point 3.7, first sentence should read “The Bowl of 

Hygeia”.  
Moved by Kaye Moran/Seconded by Pat Matusko/CARRIED 

 
1.6 Disposition of Directives  

The Disposition of Directives was provided for information. President 
Acharya invited questions.  Wilson Gemmill asked for an update on the 
uptake of uploading Schedule 2 drugs to NetCare.  Deputy Registrar 
Cooney reported that currently 869 out of 1062 pharmacies are live.  For 
those not; there appears to be minor software impediments.  Deputy 
Registrar Cooney is meeting with Alberta Health and Wellness on this 
issue.   
 

1.7 In Camera - NIL 
 
2. Governance 
 
2.1 ENDS Policies and Reports 
 

2.1.1 Policy E-2 – 2012 Fee Schedule  
Council reviewed a draft version of the proposed fee schedule for 2012 at 
its meeting in October 2011.  The schedule of fees was presented to Council 
for approval.  This agenda item was considered in conjunction with Agenda 
Item 2.2.1   
 

2.2 Executive Limitations Policies and Reports 
Reports from the Registrar were provided for each of the following 
executive limitation policies. 
 
2.2.1 EL-3 - Financial Planning  
Registrar Eberhart presented the budget for 2012 and estimates for 2013 
and 2014.  This included restating priorities for 2012 that support the 
College’s mandate of protecting the health and well-being of Albertans as 
outlined in the strategic plan.  
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Registrar Eberhart highlighted the priorities for 2012: 
 

• develop engagement strategy; addressing pharmacists, pharmacy 
technicians, owners, stakeholders and the public. 

• complete process review for granting additional prescribing 
authorization. 

• implement online pharmacy licensee education program. 
• develop processes for collecting, recording and reporting on data 

about indicators of success. 
• develop an IT plan to support ACP’s strategic plan. 

 
Council was asked to approve the 3-year business plan, financial 
projections and budget for 2012, which were developed based on the 5-year 
action plans.  The final schedule of fees for 2012 was presented for 
Council’s approval.  The schedule of fees reflects a 2.65% fee COLA 
increase calculated by the Conference Board of Canada for Edmonton for 
2012.  Based upon data from the Conference Board, increases of 2.29% for 
2013 and 2.01% for 2014 are projected.  Amendments to the financial plan 
included an increase to the per diem and meal allowance for council and 
committee members.   
 
The following motions were made: 
 
MOTION: that the 2012 budget, estimates for 2013 and 2014, and business 
plan as per governance policy EL- 3 Financial Planning be approved. 
Made by Vi Becker/Seconded by Wilson Gemmill/CARRIED 

 
MOTION: that the priorities for 2012 that were presented in October be 
approved. 
Moved by Kaye Moran/Seconded by Wilson Gemmill/CARRIED 
 
MOTION: that the schedule of fees (Policy E-2) be approved as presented. 
Moved by Ahmed Metwally/Seconded by Vi Becker/CARRIED 
 
MOTION: that the per diem and meal allowance for council and 
committee members be increased. 
Moved by Kaye Moran/Seconded by Wilson Gemmill/CARRIED 
 
2.2.2 EL-4 - Financial Condition  
Internal Financial Statements and Variances for the month ending 
September 30, 2011 were provided for Council’s approval.   
MOTION: that the Registrar’s compliance report on EL-4 Financial 
Condition of the College be approved. 
Moved by Joan Pitfield/Seconded by Wilson Gemmill/CARRIED  
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2.2.3 EL-6 Investment 
Tom Richards from TD Waterhouse and ACP’s appointed investment 
counsel was unable to present his report to Council.  In lieu, he presented to 
the Executive Committee on October 27, 2011.  Correspondence from Mr. 
Richards was provided to Council verifying ACP’s compliance with its 
investment policy EL-6 Investments.  Mr. Richards did not recommend any 
amendments to the investment policy at this time.  Additionally Mr. 
Richard provided reports reflecting the performance of ACP’s investment 
portfolios.  The Executive Committee recommended that Council approve 
the external report confirming compliance with policy EL-6. 
MOTION:  To approve the External Report from the College’s investment 
counsel for compliance with policy EL-6 Investments. 
Moved by Joan Pitfield/Seconded by Wilson Gemmill/CARRIED 
 
2.2.4  EL-14 Partnerships and Stakeholder Relationships  
Policy EL-14 addresses ACP’s relationships with its partners and 
stakeholders.  One of the three critical success factors in ACP’s strategic 
plan is “Public and Stakeholder Confidence”.  Every three years, ACP 
conducts a survey of stakeholders to monitor their understanding of ACP 
and its business, their perspective on the practice of pharmacy, and their 
perspective about their relationship with the College.  
 
In 2008, ACP conducted its first survey of partners and stakeholders.  In 
August 2011, Pivotal Research was selected to conduct the 2011 survey on 
ACP’s behalf.  Mr. Steven Dennis, President and lead researcher presented 
the 2011 research results to Council.   
 
Representatives of provincial government departments, the Faculty of 
Pharmacy at the University of Alberta, corporations, health profession 
colleges and associations were invited to complete an online survey.  
Representatives from eight out of nine groups responded: government, 
Alberta health groups, Alberta health colleges, national health organizations 
(pharmacy and non-pharmacy),  corporate pharmacy, pharmaceutical 
manufacturers and police. 
 
The survey had two primary purposes: 

• to measure stakeholder confidence with particular focus on 
stakeholder awareness, and credibility and trusting relationships; 
and,   

• to solicit feedback on other important topics such as the role of 
pharmacists, communication with the College and support for 
reward programs.   

The following are excerpts from the survey’s Executive Summary: 
 

• Relationship with the College - The majority of stakeholders view 
the College as a  key stakeholder with whom they consult on 
common concerns or intitiatives.  Stakeholders described a wide 
variety of engagements with the College ranging from 
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collaboration on policies and practices to joint sponsorship of 
conferences and events.  All stakeholders regard the College as an 
organization with whom they would seek some involvement.  

 
• Satisfaction with the College - Overall stakeholder satifaction 

increased from an average of 68 points in 2008 to 78 out of 100 
points in 2011.  Scores ranged from a high of 83 points from 
government and health organizations, to a low of 62 for corporate 
organizations. Organizations that had more interaction with the 
College also reported higher satisfaction scores.  

 
• Stakeholder Preferences for Involvement with the College - Most 

stakeholders are satisfied to receive a copy of policy changes once 
they are approved or to be consulted once a proposal has been 
drafted.  Government representatives expressed interest in 
exploring issues before any policy changes are made on topics 
concerning health care delivery and practices and systems that 
contribute to the quality and safety of drug therapy.  Corporate 
organizations, in particular, are interested in helping to draft policy 
or partnering to implement policy. 

 
• Stakeholder Perceptions about the College - Stakeholders regard 

the College as a valuable partner with whom they are proud to 
associate.  The College is seen as a ‘reliable source of knowledge’, 
‘in step with current trends’ and ‘accountable for its actions’.   The 
College scored lower on the attribute ‘realistic in its expectations’ 
although the reason for the lower score was not revealed in the 
study. 

 
The College also received high scores on most value-based 
attributes.  The top three scores were given for being ‘an essential 
organization’, ‘committed to protecting the public’s well-being’ 
and ‘acting ethically’.  The lowest three scores were given for 
attributes that concerned ‘objectivity’, ‘transparent processes’ and 
‘values input from my organization’.  As noted previously, 
organizations with higher levels of interaction tended to score the 
College higher on all value-based attributes. 
 

• Stakeholder Perceptions about Themselves - Respondents from 
government and health organizations strongly believe that making 
decisions and achieving outcomes is best accomplished by 
working with or partnering with others. This was less true for 
corporations, a finding that may reflect the more competitive 
nature of corporate enterprise.  

 
• Stakeholder Perceptions about the College’s Mandates - Most 

organizations clearly understand the College’s mandate. The one 
grey area concerned the role of advocacy. About 70 percent of 
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government representatives, 40 percent of health organizations and 
50 percent of corporate stakeholders see the College as an 
advocate for pharmacists and pharmacy technicians. It is possible 
that they interpreted ‘advocacy’ in a broader, more generic sense, 
where stakeholders expect the College to influence public policy 
and resource allocation decisions within political, economic, and 
social systems and institutions. 

 
• Stakeholder Perceptions about Pharmacists - A large majority of 

stakeholders strongly agree that pharmacists play an important role 
in ensuring the quality and safety of drugs, making the best drug 
therapy decisions and preventing the abuse of prescription drugs.  
Most stakeholders consider pharmacists to be valuable health care 
team members who contribute to the overall health care of 
individuals.   

 
There was a high level of stakeholder support for pharmacists 
assessing a patient’s condition, prescribing drug therapy and 
monitoring a patient’s drug therapy for minor ailments, chronic 
disease management and public health.  There was less support 
when the problem was addictions and mental health, particularly 
for prescribing drug therapy and assessing a patient’s condition. 

 
• Communication with the College - The top three methods for both 

receiving information from the College and providing input to the 
College are email, face-to-face meetings and telephone.  Gaining 
ground on more traditional communciaton methods is the use of 
the web.  In addition to manually checking for updates on the 
College’s website, some stakeholders are using RSS feed (Really 
Simple Syndication).  It informs a viewer every time a selected 
website is updated.  Some people describe it as a news feed. It 
provides timely notification of new information that the viewer can 
read in his or her own time. 

 
• Rewards Programs - About two-thirds of stakeholders feel it is 

inappropriate to issue points, rewards or incentives (e.g., Air 
Miles, Optimum Points, coupons) in return for professional goods 
or services rendered from a health professional. These results are 
similar to those obtained in the 2008 stakeholder survey. 

 
• Strategic Priorities - The results of the 2011 stakeholder survey 

confirm that stakeholders are confident in the work of the College.  
Specifically, stakeholders understand the role of the College and 
they recognize its value.  It is sought out as a valued partner and 
resource (91 points) and it is seen as a reliable source of 
knowledge (91 points).  The College is viewed as an essential 
organization (94 points) that acts ethically (91 points) and 
professionally (89 points).  Of all the objectives, the College 
scored lower on only one – objectivity (72 points).  The reason for 
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the lower score is unknown.  Overall, the College has earned 
scores that make it a model of excellence.  
 
Separating stakeholder groups reveals that government and health 
organizations view the College more favorably than corporate 
stakeholders on a number of levels.  This may reflect a greater 
alignment between the objectives of the College and government 
and health organizations.  Corporate stakeholders wish to have 
more influence on policy and a closer relationship with the 
College, sentiments that the College may use to advance its 
relationship with this important group.   
 

• Governance Policy Respecting Partnerships and Stakeholder 
Relationships - The 2011 stakeholder survey is an excellent 
example of how the College, under the direction of the Registrar, 
has sought input from others and the results of the survey clearly 
affirm that there is a positive working relationship with 
government.  

MOTION: to approve the external report as demonstration of compliance 
with policy EL-14 Partnerships and Stakeholder Relationships 
Moved by Wilson Gemmill/Seconded by Clayton Braun/CARRIED 

 
2.3  Review and Amendment of Governance (GP) Policies – NIL 

 
2.4 Ownership Linkage  
 

2.4.1 Engagement with Albertans Since Last Meeting  
Council reflected on engagement that they had pursued with members of 
the public since the last council meeting.  Feedback shared included: 

• Individuals seemed suspicious when approached to inquire about 
their experiences with pharmacists; 

• Individuals did not seem to have much knowledge about pharmacy 
technicians; 

• Individuals who had a background in health care, or who were often 
requiring care for themselves or family members, were more 
interested in engaging with me; 

• Individuals did not identify with the “college” and thought it might 
be a school; 

• Amongst 12 individuals I spoke to, 3 were aware about the new roles 
of pharmacists, 2 had accessed and experienced the new roles of 
pharmacists, and the remaining indicated that they would seek more 
insight from their pharmacist. 

Council queried about what this discussion would look like with registrants.  
Registrar Eberhart indicated that in the afternoon Council would participate 
in a workshop to experience some tools to assist them engage with the 
public, and that plans had been made to follow up with a similar workshop 
in April focusing on engagement with registrants.  
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2.4.2 Engagement – Active Listening Workshop 
Engagement with the public and registrants is a purposeful means of 
listening to and seeking to understand their perspectives that may be 
important to Council in fulfilling its governance responsibilities.  Keeping 
the mission and strategic direction of ACP in mind, the perspectives of the 
public and registrants will be different; therefore the importance of 
engaging with each in a unique way to fully understand their experiences, 
practices and perspectives; whether that be about their health, the health 
system, the practice of pharmacy, or ACP.  Success requires skills that 
allow Council Members in their role as “governors” to explore and learn in 
a non-intrusive manner that is respectful of those engaged with. 

 
Shauna Young and Corrine Saad (Ibis Communications) provided Council 
a workshop on “active listening” to assist Council Members build 
confidence in their approach to engaging with members of the public.   This 
focused on interviewing and listening as a means of exploring and sharing 
information about the practice of pharmacy and the role of ACP, as 
compared to promoting pharmacy practice through direct stories or 
statements. 
 
2.4.3 Appeal - Section 87 of the Health Professions Act 
Registrar Eberhart advised Council of the need to schedule a date to hear an 
appeal requested by ACP under section 87 of the Health Professions Act.  
MOTION: to schedule the appeal about the decision of the Hearing 
Tribunal into the conduct of Bryan McIntyre, for December 12, 2011.   
Moved by Wilson Gemmill/Seconded by Clayton Braun/CARRIED 

 
3. Legislated Responsibilities 

 
3.1 Pharmacy Technician Eligibility to Challenge PEBC Evaluating Exam  

PEBC administers the “evaluating examination” that determines academic 
equivalency of individuals who have not graduated from accredited learning 
programs.  PEBC has outlined the criteria, including practice hours as 
requisites for candidates to wish to challenge the evaluating exam.  In 
Alberta, there is a group of Pharmacy Technician candidates who have 
completed training programs (unaccredited), but do not meet the practice 
requirements prescribed by PEBC.  ACP has asked the PEBC to recognize 
the unique circumstances of this group; however, to date PEBC has not.  
ACP’s PEBC representative Jeff Whissell was in attendance to observe 
Council’s discussion; and shared the context of PEBC’s deliberation about 
this matter.  Significant was the fact that ACP had requested a policy 
change, and that PEBC had already made decisions impacting candidates in 
other jurisdictions based on the existing policy.  Therefore, the PEBC board 
did not feel that a policy change or exemption was appropriate at this time. 
 
Council reaffirmed and ratified its support for the request made to PEBC to 
allow individuals who were registered on Alberta’s voluntary pharmacy 
technician register prior to January 1, 2011 and who had completed formal 
training programs prior to them being accredited to write the PEBC 
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evaluating exam even if they have not completed 2000 hours of work 
experience in the past 36 months.  Council requested that the Registrar 
again follow up with PEBC to find a means through which this small group 
of candidates could access the evaluating exam. 
MOTION: that ACP follow up with PEBC to achieve a means through 
which candidates registered on ACP’s voluntary register who had 
completed formal training programs before they were accredited, but who 
were unable to fulfill the practice hour requirement within the established 
timelines, be allowed to write the PEBC evaluating exam. 
Moved by Kaye Moran/Seconded by Wilson Gemmill/CARRIED 
 

3.2 Proposed Amendments to ACP Bylaws  
Registrar Eberhart introduced for discussion sections of the ACP bylaws 
that may be considered for amendment.  Opportunity will be provided for 
preliminary discussion and exploration, with amendments being returned to 
council in April 2012 to be considered for public consultation.  
MOTION: to table agenda item 3.2 until the next Council Meeting. 
Moved by Wilson Gemmill/Seconded by Clayton Braun/CARRIED 
 

3.3 Assessment of Pharmacy Operations and Practices – Briefing by Shao 
Lee, Professional Practice Director  
ACP’s professional practice department is lead by Dr. Shao Lee.  Dr. Lee 
develops, implements, and maintains methodologies and strategies to 
monitor, support, and improve pharmacist and pharmacy technician 
practice.  Dr. Lee presented programs and research being conducted by her 
department that addresses ACP’s critical success factor of Quality Care 
outlined in ACP’s strategic plan.  Her presentation introduced tools being 
used; some preliminary findings, and methods introduced to address some 
of the findings.   
 
The department currently has two Pharmacy Practice Consultants (PPCs).  
PPC’s perform pharmacy assessments and assist Dr. Lee with relevant 
projects.  Pharmacy assessments help elevate pharmacist practice in order to 
meet and/or exceed the minimum standards to improve patient care and 
ensure patient safety.  ACP aims to conduct onsite assessments of each 
Alberta pharmacy, about once every three years. When a pharmacy opens, 
renovates, relocates or changes owners, ACP also assesses the pharmacy.  
Work to implement online pharmacy assessments began November 2010, 
with completion expected by the end of March 2012. 
 
 
Online pharmacy assessment provides the opportunity to:   

• provide tools for pharmacy self-assessment and PPC assessment,  
• assist PPC’s with pre-call planning, 
• track assessments to ensure each pharmacy receives one routine 

assessment every three years, 
• access licensee handbook to augment online experience. 
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The department is piloting a Lean Management Project.  The Lean 
Management Project is a partnership with ACP, U of A and 5 Sobeys 
stores.  Lean management will improve pharmacy systems and operations 
to support the integration of patient assessment and documentation of Chat, 
Check and Chart (CCC).  The lean project follows five steps:  

1. initial observations of work flow and patient care,  
2. CCC and lean training,  
3. 4 to 5 practice consultant visits to identify and map current process; 

brainstorm and select improvement to work flow; map future 
process, and implement improvements, 

4. final observations of work flow and incorporation of CCC, 
5. patient, pharmacist, technician and pharmacy surveys. 

 
4. Consent Agenda   
 
4.1 Report from the Registrar  
 MOTION: to lift the topic of the NAPRA review of drug scheduling from 

the consent agenda for discussion. 
Moved by Kaye Moran/Seconded by Pat Matusko/CARRIED 
 
Registrar Eberhart reported that NAPRA has received its background report 
commissioned to address drug scheduling.  The foundational report will be 
circulated to study participants, pharmacy regulatory organizations and 
government for review and feedback before being finalized.  The report 
addresses three major themes:  

• the appropriateness of the 3 schedule model,  
• the scheduling process, and  
• the administration of the process.  
 

Amongst these, significant revelations are: the 3 schedule model is 
supported by most stakeholders and is reasonably consistent with those in 
other countries; the scheduling process requires review and enhancements 
to accommodate decision making and the inclusion of other health 
professionals; and the business case for drug scheduling is no longer 
feasible for NAPRA or provincial pharmacy regulatory authorities without 
substantive government funding.  Registrar Eberhart expects the report to 
be available in a few months, and will circulate it to Council when 
available. 
MOTION: to approve the consent agenda as presented by Registrar 
Eberhart. 
Moved by Kaye Moran/Seconded by Pat Matusko/CARRIED 

5. Miscellaneous Business for Council’s Consideration  
 
5.1 Report from NAPRA  

Dianne Veniot, ACP’s representative on NAPRA presented and submitted 
reports by NAPRA.  Ms. Veniot provided a synopsis of NAPRA’s strategic 
and operational plans: 
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Highlights from NAPRA’s Strategic Plan 2012 – 2015  
• Extensive environmental scan of member associations, partners and 
external stakeholders will be undertaken.  
• All 10 provinces, 3 territories and DND are members and had the 
opportunity to participate and provide a truly National direction for 
Regulation of Pharmacy Practice into the future.  
• Care and maintenance of the strategic plan is needed, including an annual 
environmental scan and trigger identity.  
• NAPRA’s “Mission, Vision & Values” are more reflective of a National 
voice and true to NAPRA’s mandate.  
• Four key result areas are identified as priorities and will be demonstrated 
via accomplishment of NAPRA’s objectives and goals:  

 Foundation Documents Relating to the Licensing Framework 
for Pharmacists and Pharmacy Technicians 

 Proactive Influence and Leadership  
 National Drug Schedules  
 International Pharmacy Graduates  

 
NAPRA’s Operational Plan 2012 – 2013  
• Plan for progression of demonstrating “Key Result Area” achievement as 
well as ensuring pressing and ongoing issues successfully managed.  
• Developed with human and financial capacities front of mind; applications 
to HRSDC for projects.  
• Proactive Influence and Leadership: 

 Develop a communication and engagement strategy about 
NAPRA and its role (2013)  

 Update website and fact sheet  
 Review and update list of stakeholders  
 Refine and implement process to identify and discuss 

emerging issues  
• Foundation Documents:  

 Establish a cycle of review for foundational documents and 
prioritize in 2012 for activities to be carried out from 2013 to 
2015  

 Pending approval from HRSDC – work on Bridging Program 
and Entry to Practice competencies  

 Develop a model licensing framework for pharmacy 
technicians  

 Update the Mobility Agreement for Canadian Pharmacists 
(MACP) after Entry to Practice (ETP) competencies reviewed  

 Begin work on a quality assurance approach to assist PRAs 
(2013-2014)  

• National Drug Schedules:  
 Undertake Phase 2 of the NDS program review after Board 

direction  
 Implement NHP Policy decision  
 

NAPRA Gateway to Pharmacy Project  
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• Develop and implement website with information on licensure  
• Develop and implement 2 online self-assessment tools  
• Develop and implement the Gateway systems with PRAs and PEBC – 

national repository  
• Develop and implement a communication and marketing strategy  
• Develop a sustainability plan for moving the project into a core program  
• Ongoing, previously approved activities to be completed:  

 Complete activities related to the development of a position on 
prescribing authority for pharmacists CDSA drugs  

 Generate NAPRA chart on the scope of practice for 
pharmacists  

 Monitor the work on the FDR regarding changes for pharmacy 
technicians  

•Pressing Priorities:  
 Begin application for transition into the new Canada Not-For-

Profit Corporations Act, review By-Law No. 2 and few 
related procedures 

 Amend NAPRA website with new vision, mission and values 
and make improvements  

 Register NAPRA logos with the Canadian trademarks office  
 Improve NAPRA Policy Third Party Use of Proprietary 

Materials  
 
National Drug Scheduling and NHP Policy Final Report  
A motion was passed that the final background report be circulated and 
made public to all individuals and organizations interviewed during the 
study and to invite them to provide supplementary comments and feedback. 
The final report will be disseminated to provincial and territorial 
governments as well as other interested parties through the PRAs.  
 
The report is shared with recipients with a view to introduce the notion that 
NAPRA is seriously reviewing the appropriateness of its exclusive role in 
drug scheduling and to open discussion and dialogue on the path forward.  
Further motion passed that we proceed with the preparation of the updated 
NHP policy but retain the natural health products currently listed in the 
National Drug Schedules within the NDS, as an interim measure until a 
framework is developed in Canada.  
MOTION: to accept the report as information. 
Moved by Kaye Moran/Seconded by Krystal Wynnyk/CARRIED 
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5.2 Report from PEBC  

Jeff Whissell, ACP’s representative on the Pharmacy Examining Board of 
Canada (PEBC) provided a 2011 mid-year report from the Board meeting 
held October 29, 2011.  The following are excerpts from the report 
highlighting issues addressed, and recommendations made by the Board.  
 

• The Blueprint for Pharmacy Steering Committee (BPSC) discussed 
the significant increase in 2010 and the continued increase in 2011, 
of the number of international pharmacists seeking to come to 
Canada.  As a result of these discussions, representatives from 
CPhA, NAPRA, ADPC/AFPC and PEBC met with senior staff 
representative from Citizenship and Immigration Canada. In 
response to this meeting, CIC has lowered the quota for 
pharmacists and will continue to monitor this situation. The need 
for a short and long term manpower study was identified by the 
BPSC. CPhA is looking into funding support for this study. 

• A blueprint for pharmacy website: www.blueprintforpharmacy.ca 
has recently been established. A number of resources useful to 
pharmacists are being added to the website.  

• As part of the NAPRA Gateway to Pharmacy Project, NAPRA will 
create a national registry for International Pharmacy Graduates 
(IPG).  To avoid duplication of IPG documentation submitted to 
PEBC and to individual PRAs, PEBC is being asked to share 
information with NAPRA, which will be made available to the 
PRAs through the secure website.  PEBC is committed to working 
with NAPRA to facilitate the sharing of information in order to 
avoid duplication of documents required in the licensure process.  

 
• The Committee on Examinations supported the need to establish a 

working group to consider the enhancement of the testing of inter- 
and intra-professional collaboration in the Pharmacist and 
Pharmacy Technician Qualifying Examinations. Planning is 
underway for a workshop to be held in early 2012. Research was 
conducted to determine if the number of stations in the Pharmacist 
Qualifying Examination-Part II (OSCE) could be reduced without 
compromising the integrity of the examination and the 
examination blueprint. The results of the research analysis were 
presented to the Committee on Examinations. Research supported 
a reduction in the number of OSCE stations while the reliability 
and validity of the examination would be preserved. 

 
• As part of PEBC’s 2011-2114 strategic plan, PEBC is exploring 

the use of electronic drug information references and electronic 
scoring in the PEBC performance (OSCE/OSPE) examinations.  In 
addition, PEBC will be conducting a feasibility study on use of 
computerized testing in the delivery of PEBC multiple choice 
examinations. 

MOTION: to receive the report from PEBC as information. 

http://www.blueprintforpharmacy.ca/
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Moved by Ahmed Metwally/Seconded by Joan Pitfield/CARRIED 
 

5.3 ACP’s Role in Practice Development  
A draft statement about ACP’s role in practice development was introduced 
to Council in October and Council asked ACP to draft a formal policy 
statement.  A policy statement was returned to Council for final review and 
approval at the November meeting.  It was agreed that ACP’s role in 
practice development is to provide access to learning experiences that 
prepare and enable registrants to meet the standards and code of ethics 
approved by Council, and any ancillary federal and provincial standards 
that they must comply with.  This policy statement allows for partnerships 
with other entities and provides the College with an organizational 
foundation to make fiscal decisions and to engage in discussions with other 
organizations and partners.   
MOTION: to approve the statement about ACP’s role in practice 
development. 
Moved by Kelly Olstad/Seconded by Kaye Moran/ CARRIED 

 
5.4 Faculty of Pharmacy and Pharmaceutical Sciences, U of A 
 

5.4.1 Proposed Research Project  
Dr. Christine Hughes has lead a research team in developing a proposal to 
further explore perceptions about the role of pharmacists and the 
professional development needs required to fulfill these roles.  The need for 
this research was emphasized by participants attending ACP’s professional 
development summit last March.  The research team has requested that 
ACP provide a research grant to cover $50,000 of the projected expenses. 
 
Registrar Eberhart recommended that the $250,000.00 originally earmarked 
for the professional development with the Faculty be appropriated to be 
used for practice based research or practice development; and that 
consideration be given to approve the project with a portion of the funding 
in 2012, and 2013, with a final installment at completion of the project. 

 
Council expressed concern that the research project was too broad based 
and that the proposed deliverables did not have context to ACP’s strategic 
plan or AHW’s primary health care plan.  Council directed Registrar 
Eberhart to meet with the research team to gain a better understanding of 
the project and its parameters; such as what will be implemented in 2014; 
what are the deliverables; and to relay the sentiments of Council that a 
behavioral scientist should be involved.   It was agreed that there is a need 
for further discussion and further insight before committing funding to the 
project. 
MOTION: to appropriate $250,000.00 for projects related to practice 
development or practice research.    
Made by Wilson Gemmill/Seconded by Kaye Moran/CARRIED 

  
5.5 Canadian Institute for Health Information Report on Pharmacy 

Manpower  
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Excerpts and “Alberta Highlights” from the Canadian Institute for Health 
Information’s report on “Pharmacists in Canada, 2010; National and 
Jurisdictional Highlights and Profiles”, was provided to Council for 
information on manpower demands in Alberta.  The full report is available 
on their website www.cihi.ca 
 

5.6 Report on Prescription Drug Abuse from Alberta’s Chief Medical 
Officer of Health  
A September 2011 report by Alberta’s Chief Medical Officer of Health, 
entitled “Prescription Drug Misuse in Alberta: Everyone’s Problem”, was 
provided to Council for information.  Council questioned how ACP might 
influence or provide support to improve education in pain management, 
learning and awareness.  Registrar Eberhart advised Council that ACP will 
put forth a request to the Norlien Foundation for two seats in the Betty Ford 
Centre’s “Professional in Residence Program”.   
 

5.7 Public Awareness Campaign  
The sixth installment of ACP’s public awareness campaign began October 
17, 2011, for a four week period.  During the campaign, radio, newspaper, 
online and TV ads brought awareness to the public of ACP’s role.  A copy 
of ACP’s print ad was provided to Council.  Feedback from a post 
campaign survey was very positive, especially in reference to the print 
advertisement.  The public awareness campaign was also well received in 
the community.   
 

6. Evaluation of Meeting  
 
6.1 GP-8 Code of Conduct – Assessment of Council’s Compliance with the 

Code  
Council reflected on policy GP-8, taking into consideration its compliance 
with the policy during the meeting. 

 
6.2 Self-Evaluation of Council Performance at this Meeting  

President Acharya requested that all Council Members complete their 
meeting evaluation forms and submit them to Leslie Ainslie for collation. 
 

6.3 Summary of Results from the October 5 & 7, 2011 Council Meeting  
A summary of the October 5 & 7, 2011 council meeting was circulated with 
the agenda for information. 

 
7. Adjournment 

 
7.1 Next Meeting Dates 

 
7.1.1 February 2012  -  Teleconference Meeting – date to be determined 
7.1.2 April 5, 2012 – Council Meeting - Edmonton 
7.1.3 May 24, 2012 (morning) - half day Council Meeting in advance of 

Tri-profession Conference; Rimrock Resort, Banff 

http://www.cihi.ca/
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7.1.4 May 24, 2012 (afternoon) – AGM, Rimrock Resort, Banff 
7.1.5 May 24-26, 2012 – Tri-Profession Conference, Rimrock Resort, 

Banff 
7.1.6 May 25, 2012 (Tentative) – APEX Awards, Rimrock Resort, Banff 

 
7.2 Adjournment 
 

 MOTION: that this meeting of Council be adjourned. 
Moved by Joan Pitfield/Seconded by Wilson Gemmill/CARRIED 
 
Meeting was adjourned at 3:58 p.m. 


