Pharmacy Licensee Responsibilities
The responsibilities of a pharmacy licensee (manager) can be as varied as the locations of employment
are. Responsibilities are dependent on the pharmacy proprietor, the number of staff supervised (both
pharmacist and non-pharmacist), the types of pharmacy services provided, the location of the pharmacy,
and the requirements of ACP. Responsibilities of licensees are outlined in detail in the Standards for the
Operation of Licensed Pharmacies. This document provides a summary of the typical responsibilities of a
pharmacy licensee.

Pharmacy staffing & operation
The licensee is responsible to ensure that the pharmacy is adequately staffed to undertake safe
and effective pharmacy practice. This includes pharmacists, pharmacist locums, students, interns
and technicians. Licensees must indicate to the college which pharmacists hold narcotic signing
authority and the beginning and end dates of employment for all pharmacists, pharmacist locums,
students, interns and technicians.
PPR 41 (1) (j), 41 (2), PDA 9, Reg 3 (1) (h-i), 17 (a-b incl.), 20 (1) (b-c incl.), 25 (e), Stds 1.2(b), 2-3 incl.

The licensee must advise ACP of the pharmacy hours of operation and any changes made to
these hours.
Reg 3 (1) (e) (vii), 11 (1-2) incl.

If the pharmacy is operating as a lock and leave, the licensee must advise ACP and ensure the
lock and leave operation is run safely and properly.
Reg 18 (1-4) incl.

A licensee must ensure legislated requirements are met if the pharmacy will be operating
temporarily without a pharmacist.
Reg 17 (a-b) incl.

When a change in pharmacy licensee occurs (whether permanent or temporary, extending over 90
days, maternity leave, etc.), ACP must be advised. The pharmacy licence will need to be updated to
reflect the new licensee’s name. The new pharmacy licence cannot be issued until the Application for
Pharmacy Licensee Change and payment have both been received. This application form is available
on our website or can be obtained by contacting the ACP registration department.
PDA (6(1), 9, 14(1)(b), 14(2), Bylaw 65
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Physical environment
The licensee must ensure the physical requirements of a pharmacy adhere to the legislation and
standards.
PDA 13, Reg 13(1) (a-b) incl., 14 (1) – 16 (2) incl., 25 (a-f) incl., Std 4

The licensee must ensure the licensed pharmacy has adequate equipment and systems in place.
Reg 25 incl., Std 4.10 – 4.14 incl.

The licensee must ensure pharmacy staff have adequate resources available within the
pharmacy.
Stds 4.15-4.19 incl.

The licensee must ensure appropriate records are maintained.
Reg 12-12.1 incl., Stds 8,10.2

The licensee must ensure products are maintained and stored appropriately within the
pharmacy.
Reg 21 (a-b) incl., Std 5

The licensee must ensure that a quality assurance process is implemented and maintained in the
licensed pharmacy.
Std 6

The licensee is responsible to ensure specific documents, such as the pharmacy licence, are
appropriately displayed in the pharmacy.
PDA 8, 22 (a-c) incl.

The licensee and proprietor must cooperate with practice visits conducted in accordance with
legislation.
PDA 21

Corporate environment
The licensee is responsible to ensure that the licensed pharmacy operates in accordance with
the legislation and complies with any conditions imposed on the license.
PDA 10(1)a-c incl., Std 1

The licensee is responsible for all applications and documents required in order to complete the
process for opening a new pharmacy, a pharmacy change of owner, a relocation or a
renovation. For all of these changes except a pharmacy change of ownership, the licensee is also
responsible to ensure adequate floor plans have been provided to ACP. ACP will provide the
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licensee with a document detailing what information these floor plans must include.
o
o
o
o

Applying for licensure as a new pharmacy
PDA 5.01 in its entirety, Reg 3 (1) (a-m) incl.

Pharmacy Changes of Ownership
PDA 5.01(5)(d), 14(1)(e)-14(1)(e.1), Reg 20 (1) d-e) incl.

Pharmacy Relocation
Reg 8, 20(1) (a)

Pharmacy Renovation
Reg 10(1-3) incl.

The licensee is responsible to ensure any website established for the pharmacy conforms to
legislated requirements.
Reg 23 (a-h) incl.

The licensee is responsible to report any proprietor who attempts or directs the management
of a licensed pharmacy in a way that contravenes or could result in a contravention of any
legislation or standards.
PDA 10 (3) (a-c) incl., 11(2) (a-f) incl., Std 2.3

Pharmacy renewal
The licensee is responsible to ensure all documentation related to the renewal of a pharmacy
license is completed and submitted within the appropriate time frame.
PDA 7(1) (a-d) incl., Reg 4(1-3) incl., Bylaw 43
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Pharmacy and Drug Act definitions
Licensee is defined as: A clinical pharmacist who holds a licence.
The “licence” in this definition is the licence that is issued to a pharmacy. No pharmacy can
operate in Alberta without a licence.
Clinical Pharmacist is defined as: A pharmacist registered in the clinical register category of the
college’s regulated members register.
Proprietor is defined as: A person who owns, manages or directs the operation of a facility in which a
licensed pharmacy is located and exercises a significant degree of control over
i.
the management and polices of the licensed pharmacy; or
ii.
the conduct of the pharmacists and pharmacy interns, if any, who are employed by the licensed
pharmacy.

Abbreviations
ACP: Alberta College of Pharmacy
PDA: Pharmacy and Drug Act
PPR: Pharmacists and Pharmacy Technicians Profession Regulation (to Health Professions Act)
Reg: Pharmacy and Drug Regulation
Stds: Pharmacy and Drug Act Standards for the Operation of Licensed Pharmacies
Bylaws: Bylaws of the Alberta College of Pharmacy (amended November 24, 2011)
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