
Our mission
The Alberta College of Pharmacy governs 
pharmacists, pharmacy technicians, and 
pharmacies in Alberta to serve, support and 
protect the public’s health and well-being. 
We take responsibility for pharmacy practice 
by setting and enforcing high standards of 
competence and ethical conduct.

Vision
Values
Critical success factors
Strategic objectives
Determinants of success
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• Optimize pharmacy
 practitioners’ performance
• Enable safe practices
• Respect individuals’
 privacy and
 confidentiality

• Individuals can make
 informed decisions
 about their care
• Individuals have access
 to the full scope of pharmacy
 practice
• Pharmacy practitioners
      provide individualized
            care

• Practice
 expectations of
 pharmacy
 practitioners are
 understood
• ACP is valued

• Viewed as consistent,
 knowledgeable, and objective
• Sought out as a valued partner
 and resource
• Resolves complaints in a
 timely, thorough
 and fair way

• Governance policies are
 clearly defined and
 monitored
• Fiscally responsible
• Practitioners pursue
 leadership opportunities

• Employees are
 empowered and
 satisfied
• Appropriate technology
 and information
 systems are used
• Effective policies and
 efficient processes are
 in place

• Competent to perform
 authorized roles
• Accountable for decisions
 and actions
• Professional and ethical
 conduct

Safe and effective practice

environments and systems
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Effective governance

and strong leadership
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Accessible care

Respect
We invite diverse
perspectives and

seek to
understand

Integrity
We are honest

and demonstrate
professional
conduct and

ethical decision-
making

Transparency
We have open and

clear processes
and engagement

Accountability
We accept

responsibility
for our

decisions and
actions

Healthy
Albertans through

excellence in
pharmacy
practice


